ATM Script for Text Message to Participants

The following document will be used as a script to send text message reminders to participants concerning
the return of their ATM Questionnaires at 3 months and 6 months.

Further details of the process to be followed when contacting patients about questionnaire return will be
included in the ATM Data Management Plan.

Text Message 1:

- To be sent when questionnaire booklets are posted to the participant

“ATM Trial: Your [3 month / 6 month] questionnaire is on its way. Please complete and return at your
earliest convenience. Thank you for taking part in the Achilles tendinopathy management (ATM) trial.”

Text Message 2:

- To be sent two weeks later

“ATM Trial Reminder: Please complete and return your [3 month / 6 month] questionnaire at your earliest
convenience. Thank you for taking part in the Achilles tendinopathy management (ATM) trial.”

Text Message 3:

- To be sent two weeks later

“ATM Trial: We have not received your completed [3 month / 6 month] questionnaire. If you need help
with the completion of the questionnaire please contact us at ATM@warwick.ac.uk or 02476 150 955.
Thank you again for your help with this Achilles tendinopathy management (ATM) trial.”

Text Message: Telephone call

- To be sent following one follow up call to the participant

“Achilles tendinopathy management (ATM) trial: We tried to call you but missed you. We would like to
speak to you regarding your [2 week follow up / 3 month / 6 month questionnaire]. If possible, could you
please contact us on 02476 150 955 or email ATM@warwick.ac.uk.”
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